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In 2020 and early 2021, student mobility across borders was forcibly stopped
or suspended. Instead, Higher Education Institutions often transformed their
physical mobility opportunities into on-line programs. Although it is impossible to
predict the future, it is likely that once travel bans are lifted, HEIs will resume
student exchange with their overseas partners, because study abroad has
already become an indispensable part of their education offering.

We are seeking to discover future configurations of inter-institutional mobility
programs, such as student exchange, joint- / double-degree programs, and
summer schools, in the post-pandemic period. This research team believes that
in order to maximize the pedagogical outcomes for students, and to minimize
administrative conflicts between institutions, HEIs need shared guidelines such
as rules to balance on-line and on-site mobility options when they resume
global student exchange.

This document is the preliminary report on a survey conducted between
March and May 2021. Via a web-based survey, 180 Japanese universities
revealed their levels of preparedness for mobility in the near future and offered
their opinions on the subject. Post-pandemic student mobility frameworks
should be educationally meaningful and administratively manageable. We hope
that this brief report suggests some pointers to make this happen for the future
of international education. We also welcome any comments, suggestions and,
indeed, advice, for our survey and ongoing research.

JAISE Research Team for Inter-institutional Student Mobility
Japan Association of International Student Education
Sachihiko KONDO PhD (Osaka University)
joint-intl-research@ciee.osaka-u.ac.jp



Table 0: Areas and numbers of universities responding to the

questionnaire (HIRBIARERE HAAK)

Hokkaido| Tohoku Kanto Chubu Kinki | Chugoku | Shikoku [ Kyushu Total
National University 4 7 16 16 12 5 5 9 74
Public University 2 8 7 9 10 5 3 6 50
Private University 1 2 23 11 12 2 1 3 55
Total 7 17 46 36 34 12 9 18 179
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Preparations for Student Exchange after the Pandemic
ERZ X 2 NOBEDNHRICR TG 2 R L T, E0 X9 IR 2 BB
DOMITONT, R TIHA S DT E 2 BRH TT 2, o & bW BRI Z ik
OTFEW,
Does your institution have a vision for how to resume on-site inter-institutional
student mobility, when this becomes possible? Select the answer that best
describes your vision.

[ZW] RAABIEIEANTIvIHBOTA RTA4 Y « FHEZEDHDTWET,
Yes, it does. We have already issued student mobility guidelines for the period
during or after COVID-19.

Table I-1: Yes (1)

National Public Private
University  University | University Total
Hokkaido 1 0 0 1
Tohoku 0 1 0 1
Kanto 3 0 4 7
Chubu 1 0 2 3
Kinki 2 1 1 4
Chugoku 0 0 0 0
Shikoku 0 0 0 0
Kyushu 0 0 1 1
Total 7 2 8 17




[ZW] BBi3 XTIy 7 BICATTOHA KT A v - T#EEDD>OH
5. b LI,
Yes, it does. We will issue student mobility guidelines for the period during or

after COVID-19.
Table 1-2: Yes (2)

National Public Private
University University  University Total
Hokkaido 0 0 0 0
Tohoku 3 1 0 4
Kanto 8 0 7 15
Chubu 6 2 1 9
Kinki 4 1 4 9
Chugoku 1 0 0 1
Shikoku 1 0 0 1
Kyushu 5 2 1 8
Total 28 6 13 47
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R

No, it does not. We will just resume the previous forms of student mobility as
soon as possible.

Table I-3: No (1)

National Public Private
University University  University Total
Hokkaido 0 2
Tohoku
Kanto
Chubu
Kinki
Chugoku
Shikoku
Kyushu
Total
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[V z] LavL. BAEBITETIEE 9 W o T2 HEHIEIC DWW THRFTZ X LD &
2 ELTWVET,

No, it does not. However, we are about to start the discussion about student
mobility guidelines.

Table I-4: No (2)

National Public Private
University University | University Total
Hokkaido 1 0
Tohoku
Kanto
Chubu
Kinki
Chugoku
Shikoku
Kyushu
Total 16
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[z ] LU, RAeBIEH#E2RD 5720 DOFREIUEFR T,
No, it does not. However, we are collecting information/resources to help us
decide on guidelines.

Table 1-5: No (3)

National Public Private
University University  University Total
Hokkaido 2 0 1
Tohoku 1 2 0
Kanto 0 2 10 12
Chubu 6 4 2 12
Kinki 3 2 1
Chugoku 1 3 2
Shikoku 2 0 0
Kyushu 1 2 0
Total 16 15 16 47




[V 2] EombFEEDTTREVORbLNY 8 A,
No, it does not. We do not know where to start.

Table 1-6: No (4)

National Public Private
) ] ] ) ] ] Total
University University  University

Hokkaido 0 0
Tohoku
Kanto
Chubu
Kinki

Chugoku
Shikoku
Kyushu
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I-(a) ERCAEDTE (FIATEEEHOETES, BUM O OdE - ZRER Y)
SAFHNT, AR AT TR T #2 kD 72, & LIFRD 5 & Lz
5, EOVoLBEARIHEMESEZICRIWVET)H, BIREZ32ETHITT
Tauy,

In addition to government policy and immigration regulations, what do you
consider and refer to when resuming student mobility at your institution? Please
choose up to 3 of the concerns.

Figure I-(a): Information referred to when student exchange resumes, by
type of institution (RFEREFREN BFHRIELSEI
THER)

Private )
University 11% 16% 20% 11% 5% 13%
Public o -
University 10% 13% 14% 2 10%
National
University 28% 13% 11% 4% 10%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Students’ opinions
Opinions of students’ parents/ guardians
m Internal advice/ recommendations of university faculty/ staff members who have knowledge of COVID-19 and related

areas
m External professional advice such as that from risk management institutions, study abroad agents, consultants or

professional associations

Guidelines or policies proposed by influential HEIs
m Information provided by domestic university/ college networks
m Information provided by overseas university/ college networks
m Benchmarking Universities

We are currently thinking about what to consider when deciding upon our guidelines

m Other



I. BREHEEROA UL+ (FEM) EFF02 (RE)

Ratio of On-site to Online Student Exchange after the Pandemic
JEYRE D T2 DI E O FHE BN I FE O AR e —RHFE Ik LE Lz, £
LTA Y ITA VNI L RS - HBORMKEZB IR TE ML E < AbN
FI,  EYYEGIEGOL S T A v EF YA MR D FERRER O H Y 7
IZOWT, IR TOBMEDRBL «- BEZIZEDIS7bDTL X 9D
Due to the COVID-19 pandemic, higher education institutions have been forced
to halt on-site student mobility, and offer education services online in many
cases. Once the present restrictions on international travel are lifted, which of
the future visions below do you consider to be the closest to your institution’s
vision for and design of post-pandemic mobility?

Figure II-1: Types of student exchange after the pandemic

(RYE % DB FE_21K)

Online 0%-Onsite 100%
Online more than 20%-Onsite less than 80%
Online more than 40%-Onsite less than 60%
Online more than 60%-Onsite less than 40%
Online more than 80%- Onsite less than 20%
Online 100%-Onsite 0%

No idea
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Figure II-2: Types of student exchange after the pandemic, by type of
institution (RREWERIEE D FRE_KREREFEH)
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m Online more than 20%-Onsite less than 80%

Online more than 40%-Onsite less than 60%

m Online more than 60%-Onsite less than 40%

MW Online more than 80%- Onsite less than 20%

Online 100%-Onsite 0%

No idea



. BEEHELODOTOT S LEE

Management of Programs after the Pandemic
ER 2B 72 NOTRDBAREIZ R o Tc & & RFERIOEFRM 7 v 77 LTIk
EBAAET LB EOH NG BIEOBAME 28tk I 5 & RSN T8
ML IZOWVWTED R DITBERTT D, BWREZAIZZ Y v 7 ZBRENL
EJE RS
Once we are able to move across national borders, how will you select students
for inter-institutional on-site mobility from amongst a number of candidates in
your institution? (Please choose the closest option)

(1) [PFEEPE] i AE « T2 R < STV L | BT ICH A8 %
ML D FEDOMITAN « FFIZIRY Fon o ~E 2 EBNET,

(1) [Equal treatment] We will give equal priority both to students selected in the
previous years (2019/2020) and to new applicants.

Figure II-(1): Equal treatment

strongly Agree | 7o
agree NN -
Disagree _ 24
Strongly Disagree - 9
Neutral [ -
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(2) [BESHE] RANOEIZIF S RWEE TEM AL - Pz R STV
AR EMUEBLC AT TEEMICIR b2 & B2 £7,
(2) [Prioritize suspended] We will prioritize those students who were selected in
the previous years (2019/2020) but whose exchange programs were
suspended.

Figure II-(2): Prioritize suspended

strongly Agree NN 36
Agree I 3
Disagree [INIINININGN 3
Strongly Disagree NN 12
Neutral I 5
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Table II-(3): Pay-off table of the answers

Equal treatment
Hi
Strongly Agree Agree Disagree Strongly Disagree Neutral

- Strongly Agree 17 6 1 9 3 36
o}
©
g Agree 13 16 23 0 11 63
Q
3
(2] Disagree 14 9 0 0 0 23
N
prar
'g Strongly Disagree 12 0 0 0 0 12
o

Neutral 14 4 0 0 27 45

Hi 70 35 24 9 41 179




M-(a) EHEZH X 72 NOFERNATREIC R o7 L & IR TIXED L S 72 Jigt T
FAEORMEBHIELZEIZRDATLLE YD, bo & bilWi#ERkE 1 Dk
ATTFEW,

When we are able to move across borders, which of the following is the closest
to your institution’s plan for restarting on-site international student mobility?

(Please choose one of the following options)

Figure II-(a): Institutions’ plans for restarting on-site international
student mobility

We will expand the scale of programs as soon as the conditions are... | NG 117%
We will restart on-site intemational student mobility on the same scale as... _ 20.1%
We will gradually resume on-site intemational student mobility. _ 63.7%
Don'tknowyet. [ 2.2%
other [l 2.2%

0% 10% 20% 30% 40% 50% 60% 70%
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V. BFLETEH

Study Abroad and Program Completion Requirements
ERINIHE T « BREOEMEL LT, BFR EMNTORRE ET 53— A0H
Bikte (FTNT 4 7V —OF R EZEZT) DV ETH, bod bl
Pz 1 SBATTF IV,
Does your institution offer programs which require students to obtain study
abroad experience for completion/graduation? (E.g. educational curriculums
that require credits from overseas institutions, double degree programs, joint
degree programs)

Figure IV: Offer of programs which require students to obtain study
abroad experience for completion/graduation

Yes, we offer such educational curiculums/ programs. ||| NN NN, /1%
No, we do not offer such educational curriculums /programs, but
\doste | RO
many students participate instudy abroad programs.
No, we do not offer such educational curriculums/programs. _ 39.7%

0% 10% 20% 30% 40% 50%

(LAF,  NEwvg LEE Lz 79 %)
(The following questions were asked to the 79 institutions which answered
“Yes” to the question above)

V-(a) ESE28722EOBENHRRWE, HEUNAEORBEZ IR TILE
DX SNE LTehy LTFOMISHINA S TTEL D0, NI v Twv
Wx ] TBEZLTZSN,

How is your institution dealing with this requirement during the pandemic, while
cross-border student mobility is not possible?

Please respond to each of the example responses below with "Yes", "No", or
"We are discussing this".

(1) (8 FEITRHBOFRET) EELB T AOBEHSAHHIZH RS T, 24
¥ ETREMSEELLE (SEES SETHETD) o

(1) We request students to suspend/ postpone graduation until we can move
freely across borders.
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(2) (—HEITEHOMET) MWDK T A BN EDRE, 8
N7 a—SVHEERKE T v 77 2L, ETEMRY L AMITZLIicLE
L7,

(2) [Virtual Mobility as Alternatives] We assign alternative international
experience online, such as taking online lectures offered by foreign institutions,
as a partial fulfilment of the course requirements.

() (—EBEITAIOIIET) FNTEM S LTV D EFEMED @ RIS
SELRLE, ERNTEMICB I 2N ORBHE T /T 2L, ETEM
FEY &AM Z Ll LE LT,

(3) [Classroom Experience as Alternatives] We offer certain classroom
experiences, such as lectures on global topics or classes together with
international students held on our own campus, as alternatives to on-site
mobility.

(4) (—HEITEMORET) BRESLHEANERLEDT =T v a v TR E
ENTOLIARERICEE DS SR D LIZFEEPLORBE T 1 77 haifk L,
ETEMMY L A LicLELE,

(4) [Off-campus Global Experiences as Alternatives] We offer alternative
international experiences outside the classroom, such as workshops/ fieldwork
in local communities of foreigners.

Figure IV-(a): Ways of dealing with an overseas study
completion/graduation requirement during the pandemic

m We are discussing No mYes

(1)Extend Graduation and Completion for Students m 82.3%

(3)Classroom Experience as Alternatives 49.4% “

(4)Off-campus Global Experiences as Alternatives 65.8% m
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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V. —a—/—<IEHOEERK
Consensus Building on Student Exchange in the Era of the “New
Normal”
T T A4 b ThIv, AU A PO ThIv, EYYERIE# O KPR A D
EX[E 72 SR D RICHMEINDITIE. £ Voo bVl - B & TORERH:
A PR L BbnETH) BlxEFr T4 eA 084 b 55
T REFEDDHRE) o UTICWS DINDRRST2EZ T2 BRLET
. TESES TEEENENITEIES] TEBLLEBF2RN T8
HLHMMNEWZIEZE S Bbivn 25 bk ©5 BT, HKOHW 4k
RLT SV,
Other than relaxing government regulations and immigration guidelines, what
will be necessary to revitalize the globalization of education at higher education
institutions in the near future? Which of the following is closest to your point of
view about what is needed in order to establish and embed post-pandemic
mobility among a number of higher education institutions around the world?

(1) [BRFEBI OGN B] KRE RS TIE R <0 SRFEVPFES L 13D
BOWERE OB TOMEBPIOEENSBIZLO L& L MNET,

(1) We should resume international student exchange through discussion with
each partner university, therefore an inter-institutional global framework is
unnecessary.

Figure V-(1): Decision by each institution

Strongly Agree I, 74,
Agree I 3
Disagree I 6
Strongly Disagree I 3
Neutral NN 25
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) [BIEDA =27 7T 4 7 b] RERFHAAEY ITBUF (BUFE) &LL<
TAHIBERE N L D M T REFETH Y | FARITZ NN D STt & B E
B

(2) Governments (inter-governmental cooperation) or public institutions should
be in charge of creating an overarching framework that universities can/should
follow.

Figure V-(2): Governmental initiative

Strongly Agree NN 21
Agree I 48
Disagree NN 2o
Strongly Disagree NN 2/
Neutral | 57

0 10 20 30 40 50 60

Q) [ERNToOEELEL] FFIXENREF CEBRAIC & T4 587 221
I iteam ¢« AT DT, EHE LML E N TORREOILAT D R TH
H5TLX 9,

(3) We need a common understanding amongst the universities in our own
country or region first, before we start discussions internationally.

Figure V-(3): Common understanding amongst universities in own country or
region first

Strongly Agree I 9
Agree NN 27
Disagree NN 35
Strongly Disagree NN 25
Neutral I 30
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@) (BB KRFA =TT 4 706 EEEZBZ ROV TdH % D
T, (XL OB EERRRY TRMRKRFENHEm L. A MRFERD &3
TEBEZXET,

(4) When resuming student exchange globally, higher education institutions
around the world need general frameworks and common understandings of
post-pandemic mobility which are shared by a considerable number of
institutions, including my own.

Figure V-(4): General framework for student exchange around the world

Strongly Agree NN 20
Agree NN 30
Disagree NN 13
Strongly Disagree NN 20
Neutral N 32
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V-(a) BEIHROH Y HFIZ2ONT, EREUSMIHBEK E L TOBE 2N H i
BENE TS,
If your institution is dealing with the above requirement in a way other than
those listed above, please explain it.

[The answers to this question are in Japanese only, and have thus been
omitted].
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V-(b) JEAERIE % O E AL OV AR, weim. FICRIR ST D5
FHBEHEADH TAEELH L T ERE LT, UTOBBRENS & 253
GERD) FRISLWEBZE T, 3 DOETEATIIVY,
Other than relaxing government regulations and immigration guidelines, what
will be necessary to revitalize the globalization of education at higher education
institutions in the near future? Who/what do you think should initiate the creation
of a framework of post-pandemic mobility? Please choose up to 3 options from
the following.

Figure V-(b): Who/what do you think should initiate the creation of a
framework of post-pandemic mobility?

Researchers NGNS 2
University umbrella organizations | 106
Professionals such as management consultants |l 3
Influential / powerful individual institutions GG ::
Networks looking at international education |GGG
Governments and related organizations | S, 114

International organizations | 11
Each university I -7
Other 1 7

X OMIEEEGREFETIL, —8# THHRRERIZ L DEZE] 1TEK L TWET, AARERORE
HEITZRT S,
¥ In this English-language report, responses in the ‘Free Text Answer’ columns have been

omitted. Please refer to the report published in Japanese if necessary.
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